Student submit grievance in Writing to Exam Coordinator
(Within a Week)

Concern subject Teacher looks into the grievance
( Within 02 days)

No - Grievance Justified > Yes

|
!
Offers a solution
| (Within 02 days )

|
W

CEO Review the Case

—

No <— — Accepted by Student
Any a]ternaliive Solution ? Yes

b
Accepted by Student ‘

- Agreed Action is taken Grievance
& action taken is recorded

No

|
. Matter is referred to the Principal
& Grievance is solved
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» Student apply online for ad

» Problems (if any) are resolved by CEO/ Exam section/ University.

» Hall tickets are downloaded from University website , a week
before the cOmmencement of Exam .

mission to examination.

» University declares the result on its website,
» Mark sheets are issued to students by college

Photocopies of answer books are issued to students within 30 days of
| application

If allutte& marks are not justified

|

Students apply online for revaluation on payment of prescribed fees.
within 10 days of receipt of photocopies

|

Result of Revaluation is issued to students

Other grievance regarding grace marks, ordinances & 50% aggregate marks are
addressed individually by the University.

.Uh- @(ﬁ/w
%. J. V. Shinde Dr.R. 5. Chavan

Exam Incharge : PRINCIPAL
Puse District . 2stion Association’s “-&TF%ETGW
mm aasr::;;, Dist. Pune COLLEGH JACY 3ASWAC
£ - e

TAL PURA 'BHAR, DNST. PUNes - 41231

Ll




